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| write to you regarding the recent incidents in some schools that have highlighted the
lack of a safe and secure environment for children in schools. You are aware that the
provisions of Right of Children to Free and Compulsory Education (RTE) Act, 2009 mandate
ensuring an enabling and positive learning environment for all children in schools. It is,
therefore, imperative that the school environment is associated with overall growth and
development, cognitive behaviour and most importantly, safety and security of a child.

2. - The Department has issued detailed guidelines on safety and security of children vide
letter dated 9" October, 2014 (copy enclosed). The gu1delmes have suggested preventive
institutional mechanisms and procedures that should be put in place in the schooling system
along with. the relief and redressal strategies in case of any such incidents. It has been
stressed that the States devise processes to verify the antecedents of not only all teachers
but also other contractual or subordlnate staff deployed in schools

3. | request you to sensmse the entire admmlstratlve and monitoring machlnery in your
State towards effective implementation of these guidelines. | would be grateful if you could
provide personal leadership and direction in institutionalising and ensuring a safe, secure and

vibrant environment in schools for our children.

' - Yours sincerely,
s

To, .
Principal Secretary/ Secretary,School Education of all States/UT's.
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> E-mail: vsarup@nic.in GOVERNMEN;__;. OF INDIA

MINISTRY OF HUMAN RESOURCE DEVELOPMENT
DEPARTMENT OF SCHOOL EDUCATION & LITERACY
SHASTHI BHAVAN
NEW DELHI 110 115

D.O. No.10-11/2014-EE.4 . o™ October, 2014

Dear M’T y

. For realization of the goals of universalization of elementary and secondary
education, it is critical to ensure safety and well being of children in schools. Suggested
preventive mechanisms and procedures should be put in place in the schooling system-
alongwith relief and redressal strategies in case of any incident. ,

2. .. While State Governments have undertaken a number of initiatives to ensure safety

: ard security of children in the schools, a set of guidelines on the same is anclosed, for

your atte1t10n and appropriate follow up action. a
i !

3. | would be grateful if you could provide personal leadership and direction in
mstltutlonahzmg a system for safety and security of school children in your State.

4, Kindly apprise us of the action tak;&% }5/(‘ Q
Yours sincerely,

. Aﬁ} L
{Vrinda

All Education Secretaries - 3f
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All SPDs, SSA — 26
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2. Legal provisions o s
2.1 Constitutional provisions ’

=
. Ahny -
Wb T

. Artlcle 21 of the Constitution of India which protects the right to life and dlgnlty includes
the right of free and compulsory education for children up to 14 yearsqaf'-age A}ly form of
harassment, discrimination or corporal punishment amounts to abuse and militates ageainst.
the freedom and dignity of a child. It also interferes with a child’s nght to educatlon
because fear makes children more likely to avoid school or to drop out, altogether. Hence,
corporal punishment is violative of the right to life with dignity.

e Article 21A of the Constitution provides that “the State shall provide free and compulsory
education to all children of the age of six to fourteen years in such manner as the State
may, by law, determine.” This fundamental right has been operationalized with the
enactment of the RTE Act, 20009.

s Article 39(e) directs the State to work progressively to ensure that “... the tender age of

-children are not abused”. Article 39(f) directs the State to work progressively to ensure’

that “children are given opportunities and facilities to develop in a healthy manner and in
conditions of freedom and dignity and that childhood and youth are protected against
exploitation and against moral and material abandonment.”,

2.2 Indian Penal Code (IPC)

Several provisions of the Indian Penal Code (IPC) relating to varying degrees of physical
harm and intimidation can be used to prosecute perpetrators of corporal punishment
against children in an institutional setting. These include, inter alia:
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ch oh 323 Voluntanly causmg Rurt, + _
- Sectlon 325: Vo]untarlly causmg grlevous hurt s
J Secllon 326: Voluntarlly causmg hurt by dangerous weapans or means,
. Secllon 352: Assault or use > of criminal force olherwnse than a grave provocation;
* Section 354: Outragmg the modesty of a woman;
) St;c_t[on 506: Criminal mtl_mldatlon,
s Section 509: Word, gesfﬁ?re or act intended to insult the modesty of a woman;

Till recently, the provisions of Sections 88 and 89 of the IPC were mvoked to explam the
- power teachers exercised ‘when inflicting corporal punishment, Thcse two p1 ovisions in the
chaptcr on ‘General Exceptions’ cover harms that may be caused wnthouf'p'énal conséquence.
Section 88 exempts an act from being treated as an offence when the harm was cauged “to
any person for whose benefit it is done in good faith®. Section 89 exempts acts “done in good
faith for the benefit of a person under 12 years of age ... by or by consent; either ‘express or
. implied, of the guardian or other person having lawful charge of that person.” However,
contrary to Sections 88 and 89 of the IPC, the Gujarat High Court in its judgment
Hasmukhbhai Go:’ca!das Shal v. State of Gujarat, 17 November 2008, has clearly stated that

“corporal pumshme'lt to child in present days ... is not recognised by law.”

2.3 Scheduled Castes and Tribes (Prevention of Atrocities) Act, 1989

“Some provisions of the Scheduled Castes and Tribes {(Prevention of Atrocities) Act, 1989 can

be used to prosecute an adult in the general category who inflicts cor poral punishment upon &
scheduled caste or scheduled tribe child.

2.4 Protection of Civil Rights Act, 1955

Various provisions of the Protection of Civil Rights Act, 1955 can be used to prosecute a .

person/ managet/trustee as well as warrant resumption or suspension of grants made by the
- Government to the educational institution or hostel on the ground of untouchability.

2.3 The Protection of Children from Sexual Offences Act, 2012
The act protects children from offences of sexual assault, sexual harassment and pornography
and provides for establishment of special courts for trial of such offences and for matters
connected with or incidental thereof. )

2.6 The Right of Children to Free and Compulsory Education (RTE) Act, 2009

Within the RTE Act, the provisions are as follows: I

Section 3: Provides for free and compulsory education to all children.

Sections 8 and 9: of the RTE Act place a duty on the appropriate Government and the local
authority to “ensure that the child belonging to weaker section and the child belonging to
disadvantaged group are not discriminated against and prevented from - pursumg and
completing elementary education on any grounds”.
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for sccure school bu1ld1ng with boundary wall or fencmg fartivg W
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! The RTE Act does not preclude the application of other leglslatlon that relatés to the

v1olat10ns of the rlghts of the child, for example, booking the offenses under the 1PC%nd the
' SC and ST Prevention of Atrocities Act of 1989. . - e v

_31:_ I_nternational Law ) IR

aF

* Article 28(2) of UN-CRC ‘requires the Staté parties to “take alI approprlatc mcasures to

. cnsure that school discipline is administered in a manner consistent w1th the ‘child’s
uman dignity and in confo.mlty with the present Convention.”

o Art:cle 29(1) (b) of the Convention emphasises that the “State parties agree that the

edgucatlon of the child shall Jbe directed to the development of respect for hiifiiar rights and

“fundamental freedoms, and for the principles enshrined in the Charter of the Unlted
Nations”, .

Pt

) 4&1}1_129:]..6 37(a) of. UN CRC requires States. Parties to ensure that “no child shall be
subjected to torture or other'cruel, inhuman or degrading treatment or punishinént”.

= Article 19(1) of the Convention, which requires States to— “Take:all appropriate

 legislative, administrative, social and educational measures to protect the child from all
forms of physical or mental violence, injury or abuse, neglect or negligent treatment,
maltreatment or exploitation, including sexual abuse, while in the care’of parent(s), legal
guardlan(s) or any other person who has the care of the child.”

» Article 19(2) lays down that—*Such protective measures should, as appropriate, include
effective procedures for the establishment of social programmes to provide necessary
support for the child and for those who have the care of the child, as well as for other
forms of prevention and for identification, reporting, referral, investigation, treatment and

follow-up of instances of child maltreatment described heretofore and, as appropriate, for )

judicial involvement.”

4 Suggested Guidelines for affirmative action

The safety and security of children may be looked at in multiple dimensions.
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4.1 Physical:

. 4.1.1 Location:

4.1.2

—_—

Schools located near the highway, busy main roads, unmanned railway crossings or

- waler bodies/ canals/ seasonal rivers etc. are hazardous for the children, as most of the

children come to school and return unattended by guardians. Also during playtime,
children may wander off to unsafe surrounding, including under construction civil
works within the campus and places where materials are stored. Schools [ocated in
commercial areas and having tobacco selling shops nearby the school pose a different
type of threat where children’s health and safety may be affected insidiously. Eve
teasing is another problem which the older girls may face at certain locations on the
way to schools and this may ultimately lead to schdol avoidance by girl students.

While new sites for schools may be chosen keeping these points in mind, for the
existing schools the following may be considered on priority:

* Boundary wall or double fencing with plantation, with provision of a gate which
can be locked. :,,

* Removal of sale points of objectionable materials through special drive, to be
repeated at regular intervals, Community pﬁlicihg for sale of tobacco/ drugs etc.
could also be taken up. |

» Ensuring the safety of the approach to schools may require permanent civil work
solutions like building of approach roads/ bridges etc. or behavioural changes like
traffic management and escort duty to facilitate children’s safety.

¢ Training of children and teachers to negotiate the specific hazards en route to the
school. .

o Community awareness needs to be generated to impact parental choice so that they
select schools within the neighbourhood, instead of making children commute long
distances every day. ’

e States need fo vigorously and constantly enforce traffic rules about colour of
school buses/ vehicles and the background of the drivers and helpers engaged
therein should be additionally verified by the local police. School buses may also

be encouraged to hire women helpers on the vehicles, as an additional safety
feature for girls.

Building:
The buildings should be physically sound, all-weather structures with the following
facilities and structural parameters:
» Drinking water source and toilets to have clean and aseptic draining/ soak-pits/
waste disposal.
* Secure and separate kitchen shed within the school premises, equipped with storage
facilities and a cooking area which can be maintained free of insects, rodents etc.
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4.1.3 Campus:

The, buildings should be resistantto earthquakes, fire, safeﬁ-"o“ﬁfi‘ fidods and other
calamities as the childrei?ars more Vilfiefable't bé Bdrined aad 160 Taly fo be
able to react effectively in case’ Tty strikes® = ¢ 7% LA S
The buildings should be kept'frés from inflaminable ‘an

of some inflammable material ‘(eg: fuel for co“ékihg""i‘iﬁf&viagy’ rri‘e
they should be stored safely, <. Lo TR ’
The school should have adequate emergency exits. : ]
There should be adequate supply of water and sand for fire-fi ghting purposes.

This essentially means a ‘building safety audit’ be done for eac}}___&??d’:_&%gms{g%gol
with the specific points of emergency outlets, school steps/ ramps, buildings to be
free of inflammable materials; storage of construction maiterta!sjndpthex; structural
issues. '

1
1
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1) is inevitable,
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Reducing structural vulnerability of existing school bu‘illd‘i,ngs,,_ﬁ_hi‘i;h_'is_\(_gj}cn the
root cause of death and injury of school children, is a rlgéoﬂ;ce i;ixtegé.i.;{q_i_solution
and would require time. Therefore, as a risk reducthIlg hﬁ?{'{wﬁ_dgisas'tcr
Preparedness and Response Plans it individual school levels should be prepared to
ensure that the children are in a better position to respond efféégjygiyﬂ_pwr_ﬁ_tg____tackle
any emergency within the school environment. The School ﬁj_lg!gs;f_i:_;iM@Piagement

Plans may further be supported with constitution of 'gliséster ﬁ_rgég_aggmegtsteams,

training of the disaster management teams on basic life supporting. skills and
development of a school lével émergency kit. Existence of such kits at the school
level will be of great help during any post disaster search and rescue operation
within the. school premise-or in the nearby area. Many States had taken up this
initiative with support from National Disaster Management __A'[gthc‘)rity and the

existing Manuals may be used as a starting point tilf each school is verified for
safety requirements. '

Preparation of a standard Checklist to assess the existing structural risks in the

school buildings-this particular activity can be taken up at the uS‘tate level and a
ready-made checklist can be provided to for reference of each school. The
standardized checklist can then be further modified at the local level as per the
requirement.

In the longer term, preparation of retrofitting guidelines would be needed to
strengthen the schools found vulnerable. This will necessitate preparation of phase-
 Wise execution plan for carrying out the retrofitting of school buildings. Along with
the strengthening work, a sensitization programme for the students, teachers and

surrounding community people on the importance of structural and non-structural
Fretrofitting will also be required.

]
El

One of the serious hazards for children in schools is uncovered, exposed, loose
electricity cables and wires. Out of curiosity or in playful mood or accidently, there is
possibility of touching or pulling the live wires causing fatal hazard to life. The
condition of the school play-ground should be levelled to avoid falling down of
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chlldren Digging of wells, bore wells elc should be c01doned off securc[y o prevent
cluldren from falling in. Schools havmg secluded roomsf comers w1thm the campus
have the. pOSS[bIllty of anti-social actjvities wh[ch can prove. to be hazardous for

chlldren, partlcularly for girls. Also construction of additional class rooms/ toilets etc

fmay pose potential danger to children due to exposed construction materials/ building
under construction and these should be made out of bounds for children. Review of

safety within the campus must be taken up by the head teacher and teachers
continuously.

4.1.4 Classroom: { .

The class rooms should be while washed at periodic intervals and dusted regularly to
mamtalp the class room hygiene. The windows should be secure and 1here should be 1o
broken glass or fittings hanging loose. Black board in the class room may be hung,

.placed in a three legged stand or kept on a chair. Black boards are also attached to the

walls of the classroom. In case of loosely placed black board in the classroom, there is a
posmblI!ty of accidents, both minor and major, to the children while moving around fin
ithe clas? room. While constructing school building, provision of adequate ventilators
and windows in the classroom should be consideted, Air flowing through the ventilators
keeps the class room airy and fresh and the childien also feel fresh.and energetic to get
involved in the teaching-learning process. Clas§ room floor shou!d not be broken or:
uneven and may need to be repaired/ maintained annual[y

4.1.5 Teachers and staff:

L]

It is important that the States devise processes to verify the antecedents of not only all’
teachers but also other contractual or subordinate staff deployed in-schools. In addition,
oversight by Government’s own administrative and monitoring machinery needs to be
prescribed realistically so as to ensure that schools and teachers are monitored regularly.
There should be a conscious attempt to have at least one female teacher in every school
and also to have more women as cooks, helpers and other staff in the schools. Head
teachers and principals must be tasked to supervise the other teachers and ensure that no
child is abused in any manner by the staff or even older children.

In the event of a teacher or employee being in a drunken/ intoxicated state, the’
environment of the school is vitiated in addition to the risk posed to the children. Head
teachers must show a zero tolerance for such stray incidents.

Continuous education of teachers on the principles of child rights and the drills for
safety and security in the event of disasters and accidents needs to be systcmatlcally
planned, beyond the ambit of the in-service academic training of teachers. States may®
do so in convergence with Red Cross, National and State Disaster Management
Authorities, SCPCRs or even non -government organisations. 2
The aspects of teacher’s sensitization on response to disasters and respect for child
rights should also be actively woven into the pre-service training of teachers, so that in
the years to come the new teachers entering the teaching profession are already well
versed with these critical issues. Challenging gender stereotypes and other inherent
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' transportatlon used miust be verified for road worthiness and the dnver'fé”r antecedents

i

Whenever schools organlze excursions and trips; for any reason wha "'so
of safety and security, of the. children is totally upon the sch'

and experience. Sufficient number of male and female teachers must be deployed $O
_.that boys and glrls are, adequately supervised. Arrangements £6¢ 56

' should be made keepmg in'view the security and safety of the chlldren nstrﬁctlons

1ssued vide D.O. letter number 32-5/2014-RMSA- I dated 28.7.2014f thig' Department
are at Annexure 4 for relteratlon o

fI alth and hyglene

=

2.1

—_—

4

¥

422

423

Drinking water: : . ey T

Source of drinking water is important as availability of potable water or treatment
required for making the water potable depends on the source. Most’ ot the wter-
“borne diseases spread due to ignorance of the quality of drinking water‘ In ‘Case of
schools, care is fo be taken by the school authorities to ensure that Yrater is safe.
Covered water storage and purification through chlorine tablets/ use ‘of filtets etc. can
also be provided in convergence with the Public Health Engineering and Health

Departments in case regular piped supply or quality bore wells are not present.

Toilets:

There should be separate toilets for girls and boys. For hygienic maintenance of
toilets, availability of water is of prime importance. Although the facility of running
water is necessary for keeping the toilets clean, yet few schools may not have the

provision of running water in toilets. In such cases, alternative methods of =~ "

transportation and storage of water should be put in place to ensure that the toiléts

remain functional. For maintenance and cleaning, the annual school grants should be
used by the school authorities.

Hygiene: ’

Teachers need to be trained to regularly monitor and ensure the general hygiene
factors in the school premises and aiso of the children. Other than the basic hygiene
factors, teachers: can be sensitized to the local and specific issues, for example, the
preventive and curative steps in areas with prevalence of Japanese Encephalitis,
filariaisis, iodine deficiency etc. There are also reports of substance and drug abuse at
a very early age. Teachers should also be alerted on the signs and symptoms to watch
out for children, especially as some of these are also linked to absence from schools,
where a collaborative approach between teachers and parents would be required.

7|Fage




424 Mid-day meal: o .

necessary The trainirig mist be followed’ by bé fefreshers and VISIts to see the tmpact
of the inputs in the field, as local conditions ]tke lack of water or storage facilities
may affect the practical utility of the trainings, The local infrastructure available to the
cook/ helper may be so challenging that he/ she finds no situation to apply the
knowledge acquired during training. In such conditions, the local issues will have to
be resolved,

{ In case of any untoward incident occurring after consumption of the MDM/other food
‘materials by children, the school teachers and SMC members should: be: well
acquainted with the standard operating procedures to be followed. The relevant
extract on ‘Quality and Safety Aspects’ in the Guidelines issued by this Mmlstry on
Mid Day Meal in September, 2006 are at Annexure B. Guidelines with regard to
MDM safety dated 22" July, 2013 are at Annexure C.

v 4,3 Psychosocial

£

¥ 431

A

3.1 Punishment: '
iy 4y i

T

3 5 i
2l t

3 Verbal, physical or mental abuse of children has negative impact &n young minds aid
such children gradually develop fear-psychasis. They are unable to speak up, break
down emotionally and mentally and ultimately loose the enthgsiasni o come to
school. Physical punishment inflicted on children in school could lead to minor or
major injury or damage to physical health, for example twisting of the ears may
damage internal parts of cars leading to deafnéss. Canning or beating the children

. could also cause minor or major injury.

The issue of physical punishment and how to prevent it and deal with it has been
exhaustively discussed in the guidelines on corporal punishment under the RTE Act,
which are available on the www.mhrd,gov.in website under the link RTE. These are
relevant for secondary schools also. The following steps can be taken to eliminate
corporal punishment:

e Repeated and intensive training of teachers.

¢ In the State Service Rules, where duties and responsibilities of teachers are
prescribed, specific mention should be made for protection of children, providing
them a safe and child friendly environment in school and prohibition of any form
of corporal punishment, harassment, discrimination or verbal abuse. The service
rules of the teachers and staff should also be amended to reflect the departmental
penalties which would be attracted, other than the' penal provisions, on
contravention of duties and responsibilities preseribed in the RTE Rules.
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training of the admmlstratwe staff of the educatlon departm“'_ Bh'c h?ld nghts and

sensitization so that signs and symptoms of mfrmgement caﬁ"be pléked up by
them oy witw i

Eve teasing/ sexual abuse; !
These are becoming serious issues as incidents get reported froni* schdols
places. PR

.(t“g

EFN

Children should be taught early to differentiate between ‘good touch/ bad touch® and
encouraged to speak out at the first instance, It vests totally with the'téa _’hers to ensure
that the schools are safe in this regard. The Head Teacher/ pnncxpal andi"teachers must
ensure that all parts of the school are accessible to evetyone’ nd" there are no
secluded/ isolated areas. Also the teachers should be sensitized to deject such an
oceurrence if the child displays any sign, which thay include 1nvest1gat1ng sudden
absence or unusual,behavior.

i

. ',i
School environment: .

~

* The School environment should be such each child should be féel that help would

.be available to her if she approached them: The SMC members may fac111tate this

process by regularly visiting the schools and interacting with students Children

may find it easier to report incidents at the initial stage itself i the school

" environment is conducive. Other methodologies, like help desk in schools

supported by Mahila Samakhya in Kerala, toll free numbers of Odlsha formation

of child cabinets/ kishori manch/ bal sabka, ‘open house® with parents etc may
also be adopted depending on the local circumstances,

* Training of teachers to ensure safety and security of children itself will cover a

wide spectrum from drills for safety, first aid, gender sensitization, principles of "

-no corporal punishment. While training on physical aspects of safety drills may be
staggered to cover a specified number of teachers every year, till coverage is
complete, however training on gender and other mindset issues will have to cover
all teachers every year.

* As far as possible, every school must have at least one female teacher.

¢ The norms for teacher deployment and hours of access to staff/ others must be laid
down clearly and carefully in the case of residential schools and hostels,

S5 Monritoring by SMCs:

!

The School Management Committee, in its overall monitoring of the school should
necessarily dwell upon the following aspects
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a)

b)

£)

h)

i)

k)

The SMCs shou[d be made familiar with basic guidelines. and standard operatmg_ .

procedure in case of natu:al Calamities, accidents, abuse of chlldren by othcrs food_
poisoning in case of MDM efc. This is a wide spectrum for onentatlon but “shéuld ™
be taken up by the- Statcs systematlca[ly as the SMCs are thé most eﬁ‘ectwe local
monitoring mechanisnis and their capacity building is critical.

While attempt sliould be made to post at least one lady teacher in each school, it
may not be possible immediately as recruitments and redeployment take time. In the
meantime, it may be ensured that women SMC members are more dctively engaged
in schaols. The SMC members, especially women, may be selected by also giving
weightage to their ability to contribute t:mc to school monitoring and being
available for girls on a day to day basis, .

Mid-day meals requires constant oversight by Iocal SMC menibers. Not only daily
supervision by SMCs, but local fixation of weekly menus, dependmg on seasonal
availability of food materials, should be encouraged.

The SMCs have a focal role in ensuring that no eve teasing happens on the way to
school or in the locality, as this cdn lead to girls dropping out. Community
awareness and pressure on the cu[pnts can be brought about effectively by the
SMCs. N
Thz role of SMCs is critical as an oversight that the school and teachers are
providing a safe and child friendly environment. The presence of SMC members
during scheol hours should be encouraged. They may also devise local system‘*‘that
at time of dispersal’ 'when children return home at the end of the school hours,
supervision of the SMC is there on rotation to ensure that all the children [eave
safely

As far as practicable, SMC members, especially women, may accompany school
tours and excursions. *
The SMC must have a system to monitor the daily hygiene factors in the school,
including class rooms, toilets and mid-day meal.

As prevalence of substance abuse is now reported even at early ages, the SMCs
must be entrusted with the task of ensuring that the school premises and area around
it is not accessible to vendors of tobacco and other such materials.

The SMC members also need to be trained on signs of neglect or abuse of children,
which may even manifest as frequent or long absence from school. The SMCs must
be strengthened to be able to track absent children and go into the causes for the
absence,

The SMCs themselves should conduct an annual safety audit of physical safety
hazards and psychosomatic environment in the school. This should cover whether
adequate steps have been taken by the .school management to prevent accidents,
corporal punishment, child sexual abuse, imental harassment and discrimination and
also preparedness to deal with natural disasters and accidents. The exercise should
be made public and accessible to the authorities, the parents and to civil society.
SMCs should be encouraged to devise mechanisms for children fo express their
grievances both in person and anonymously. Drop boxes for complaints may be
placed in the school and anonymity of the children/parents maintained while sharing
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,.) Lastly, the SMC niust ensure that whenéver any untoward beetitrencs ¢

S,

7 Monitoring by the State:

" . . L=

the details of the“pompiair}tskgriég%ngps with other agenties ‘stic
,order to protect their privacy/confideqtiality. el

 take place in
# % 2 school, the ‘vietim'child® is always protected and providéd thi best possible
speedy care- medical and psychological.

6 Grievance redressal:

6.1 For the elementary level, States under their RTE Rules have notified block/district level

grievance redressal agencies under the RTE Act. This decentralized grievance redressal
mechanism of each State/UT should be made publicly available and posted on all school,
panchayat bulletin boards, so that any infringement of childrén’s saféty is reported
ih{mediately. Some States have created appellate systems too, for instance; that
HM/principal will register any incident affecting a child and SMC will take action to
redress it within 7 days; if the case remains unsolved;then BEO is nominated as appellate

authority. -

6.2 The designated L.ocal Authority/ PRIs in States/UTs must invariably fix days for meetings

with the comm’qnity on issues related to school education, prevention of corporal
punishment/ ablise and ensuring . that safety and security features are in place.
Institutionalized public meetings by the Local Authority/ PRIs will not only help monitor,

but also address individual cases which will go a long way to change deep seated beliefs
on the issue from within the community.

6.3 The Local Authority/ PRI can also provide for a system of registering grievances related

to safety and security of children at both the district and sub-district levels. For instance, a
State has notified a mechanism to register corporal punishments cases with the Education
Committee of the Gram Panchayat, and where their Block Education Officer will organize
2 Shiksha Samvad (Education dialogue) on every 2™ Saturday of each month. This can be
expanded to cover the entire spectrum of issues relating to safety and security of children.
Another State has notified a toll free number help line, to establish accountability by a
direct line for complaints at State level. This State through an MIS created from the

grievances received through the toll free number, can do a trend analysis and compare
improvements across districts over time.

1.

; )
1.1 A safe and secure environment, free of corporal punishment and abuse, with preventive
* mechanisms to ensure physical and socio-psychological safety of children, should be

stipulated as one of the conditions for giving recognition/no-objection certificate (NOOC)
to a school by the State Government and also as one of the conditions for giving
affiliation to a school by the State Board. This would include all features of physical
safety of infrastructure as well as the environment within the school.
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